AUSTRALIA

QUALITY POLICY

Rapid Metal Developments (Australia) Pty Ltd is a company built on product
quality, customer service, industry innovation, market adaptation and an
enduring commitment to continuous improvement. This culture is championed
by RMD (Australia)’'s senior management and promoted to every employee in
providing the everyday core business of design, sale and hire of formwork,
scaffold and related product to the construction, mining and civil engineering
sectors.

As evidence of our commitment to the process of quality assurance in
meeting the needs and expectations of our customers, RMD (Australia) has
developed and documented a Quality Management System to a standard
commensurate with ISO9001:2000. Further, RMD (Australia) has undertaken
to continuously maintain third party accreditation as a Quality Endorsed
Company through the Quality Management System which:

& Provides business focus

& Maintains consistency of product and promotes continual improvement
& Delivers a customer focused service

& |s embraced and driven by employees at the functional level

In striving to achieve competitive advantage and improve overall
organisational performance, RMD (Australia) will set and evaluate business
objectives using the above benchmarks for maintaining quality assurance
standards.
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